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EMERGENCY PROCEDURES 

 

In case the UMM system is not available for publishing information, Nord Pool has 

established routines as stated in this document. Nord Pool Spot recommends that 

members print out this document in case the web site should become unavailable. 

 

UMM system not working  

 

Members must call the trading desk should they not be able to publish information 

through the UMM system. The trading desk can be reached at +47 67 10 91 10. 

 

Publishing information through operational message 

 

■ In case the UMM system is unavailable Nord Pool will publish an Operational 

message informing members.  

■ In such events, Nord Pool can help the member publish information by the use of 
an Operational message containing the information to be stated in the UMM.  

■ The member can fill in the templates in Appendices A and B and send them to the 

trading desk via e-mail to elspot@nordpoolgroup.com.  

■ The member MUST call the trading desk to make sure they have received the e-
mail and that they will publish the information.  

■ An Operational message will be published once the UMM system is back in 

operation. Members must publish information in the UMM system once it is back in 
operation even if it was published in Operational message. 

 

Operational message not working 

 

■ If the UMM system and Operational messages are not working and the technical 
problems persist, however, members have to publish information without the 

assistance of Nord Pool, for example by using their own website.  

■ Where disclosure is delayed in such circumstance the member will need to consider 
their compliance with the prohibition of insider trading in article 3 of REMIT prior to 

the information actually being disclosed to the market. 

 

 

 

 

 

  

mailto:elspot@nordpoolgroup.com
http://data.europa.eu/eli/reg/2011/1227/oj
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Exceptional delay publication of inside information 

 

■ The member may delay publishing of inside information according to REMIT and the 
MCR given that the requirements in REMIT article 4.2 are fulfilled.  

■ For any advice on how to act in the physical market until you are out of insider 
position please contact the Market Surveillance department at +47 67 10 91 35. 

 

Contact details 

 

Trading desk: +47 67 10 91 10  

Market Surveillance: +47 67 10 91 35 
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APPENDIX A: TEMPLATES FOR UMM PRODUCTION AND 

CONSUMPTION UNITS 

A.1 PRODUCTION AND CONSUMPTION UNITS 

 

Message Category:  

Message Type:  

Unit Type:  

Unit Name:  

Unit EIC:  

Fuel Type: Area:  

Installed capacity (MW):  

Available capacity (MW):  

Unavailable capacity (MW):  

Event start:  

Event stop:  

Type of Unavailability:  

Reason Code:  

Reason for the Unavailability:  

Remarks:  

Market Participant(s):  

Market Participant Code(s): 
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APPENDIX B:  TEMPLATES FOR UMM TRANSMISSION 

B.1 CONNECTION(S) 

 

Message Category:  

Message Type:  

Area IN:  

Area OUT:  

Installed capacity (MW):  

Available capacity (MW):  

Unavailable capacity (MW):  

Event start:  

Event stop:  

Assets:  

Type of Unavailability:  

Reason Code:  

Reason for the Unavailability:  

Remarks:  

Market Participant(s):  

Market Participant Code(s): 


